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INPATIENT and OUTPATIENT
Az 3! Bolially bl J315 (9250l

Territorial Limit for Elective treatment
S ZMal) duedBY) sgudl

Worldwide excluding USA and Canada subject to Reasonable and
Customary charges of applicable network tariff rates in UAE
A ghnall pgunyll Blelpe pe ¢ 1Sy 4S5 paY Baseiall WY gl sliiwly @l sl apezr §
Busiall Gyl Ohledl § Ly Jgenal) ASadl diyas cYdaed Bolinally

Territorial Limit for Emergency treatment while on Holidays or on
official duty (Maximum 60 days during single journey)
281 A Lagy 60) (el Jasd! o) Bl @l b3l (3 §yUall ZMa) oldl u>

Worldwide excluding USA and Canada subject to Reasonable and
Customary charges of applicable network tariff rates in UAE
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Annual Maximum Limit per person AED 150,000
waseds S G giud (a8 dll 2> 150000
Network NLG Silver
iSpis ik (= IO

Pre-existing/Chronic conditions Limit for Inpatient and Outpatient
G 9 315 pasyal (nald] I gasasdl Jad diylud! dspell Yl ol asdl
@L&

Members with Continuity of cover: Covered for declared cases only, up to
annual limit subject to the proof of previous medical insurance cover.
Members without continuity of cover or New entrants to UAE: Declared
Pre-existing/ Chronic conditions and newly diagnosed chronic conditions
covered with sub-limit of 20% of annual limit for the initial 6 months, and
up to AED 150,000 thereafter
For all members, undeclared Pre-existing & Chronic conditions are not
covered even after 6 months.
Uy Ggine (98] dovy ¢ Jad didaoll Y el) o giglass oy 18 pacianad! dudaiill 993 sliacHl
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In Patient Benefits wi

thin applicable network

Gadatl) AN A o ol 92yl 519D

Hospital Accommodation and Services
i deddall lodsly  pédkuneb oY)

Semi-private room at network hospital
rddad) s (§ duols duk 4,2

Icu
83,0l &ylial] B>ng

Covered in full subject to prior approval
Al 428l ga) dasols Adait)] el

Consultant's, Physician's, Surgeon's and Anesthetist's Fees
sl slboly gnlyamdly Cudally (§yladuwdl pguy

Covered in full subject to prior approval
Ayl dadlgal dayp s ddasidl ol

Diagnostics (X-ray, MRI, CT scan, Ultra sound, etc.)
L9l L1 5 &adaiell Al jamd , quablisodl 6,0b pgsatll | WSl dasl) passead]

Covered in full subject to prior approval
Al 42l ga) dapols Adaitl] Cand

(&
Laboratory Covered in full subject to prior approval
e Aol dblga) dnppls dudaasl] Cand
Medications Covered in full subject to prior approval
LgaYl sLes d851go) dasls Audastll und

Organ transplantation and related expenses excluding donor's expenses

Covered if insured is recipient however the expenses incurred in

ol lias elittel Al 13 AN 5 sLacyl £

procurement of organ is excluded
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Nursing at Home, for recovery and in lieu of a hospital stay up to a
maximum of 14 days per admission or procedure
e fdiaanall (§ A0BYI (yo Yy sladdl YT oo, el (§ prayeill Solads- @uuds
£ly2Y1 313 ol fadnd] Jgsu) (oadl doxS lagy s danyl o0l

AED 2500 per person subject to prior approval Seenote 2
28800 33 e A831ga) dapls pasii N Ghle] e2)> 2500

Hospital Cash Benefit if Inpatient Treatment is received free of charge
in a Government Hospital in UAE only
rdaian)) (3 Blomo fsiina! J315 (9250l 25Me (2 03 13] dpdad)] pdiied! Bilel
133 Busiedl Loyl OhHLY! 3 (295l

Maximum AED 350 per day subject to 60 Days PPPY
Lgiw paseds (S logs 60 J dasdls 9adl uxS @23 350

Parental accommodation for child less than 16 years of age
16 oy 095 Jahall (928l paddl cpallgll Lold)

Maximum AED 250 per day
e SN (oabl u=S @23 250

The cost of accommodation of a person accompanying an in-patient in

the same room in cases of medical necessity at the recommendation of

the treating doctor and after the prior approval of the insurance

company providing coverage

Auadall 8y pall S 3 28,301 S 3 S sall 33l S i Ael8] olaks
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Maximum AED 250 per day

Ground ambulance services in UAE
Basiall dgyall ShlY! 3 Gl Blawdl Slods

Covers the reasonable expenses in transporting the insured member to
the nearest medical facility in the event of medical emergency
Aolall dudall Dl (3 ddall Blide 0,31 J) ade (pogell Jid Uginall colaadl Jas

Transportation expenses for Inpatient treatment abroad

Gadl J515 9250 23 & Ml ) Jad! olass

Maximum AED 5000 per person per year subject to:
- Treatment is taken more economically in these countries
- obtaining prior approval from the insurance company/TPA
(b W) Al Lgins 3)8 JSU (gl uxS (3hle] @23 5000
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Out Patient Benefits within applicable network
Gl A1 ASidl S dummy el Boluall U518

Diagnostics (X-ray, MRI, CT scan, Ultra sound, etc.)
Lgle [l § dpadaiell dnsdl pamd | quablisall (b pasaill , GuS) dadl) paxsidll
&

Laboratory

isea]|

Covered in full with 10% Co Pay Seenotel
Taladle 5131 941 0 Ay & flinn Sl JolSUL didaitll

Medications
Loyl

Covered with a limit of AED 7,500 with 10% Co Pay per year
Restricted to only formulary drugs
(5% copay if pharmacy home delivery is opted via preferred partners,
details given below)
1.Collect prescription copy or ERx no. from physician/ clinic/ hospital
2.Send the ERx no, prescription copy on WhatsApp to
Novitas: 056 9957500 or Z’Neem: 050 3757266
3.Inform location details to pharmacy partner on WhatsApp
4. Collect the Medicines, after paying applicable copay amount to the
delivery person
%10 &ty 2 des Sldaad (3hla] @23 5500 0503 (5281 oy dadaisll e
Jaiad Q@W}dl 3:1‘9))” ol.cjsaj.ﬁg
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Physiotherapy Charges

Maximum of 10 sessions per year subject to pre-approval with 10% Co Pay
%10 dycuscs 2o Sl Aisls 4881 g0) dasb i S 3 (08l US dd> 10

Accidental damage to natural teeth
duaudall Ol (92,2l ) A2l

Covered in full with 10% Co pay Seenotel
Taldle 13l 041 0 dcaady & e Sl JoSIL ddastll sl

Preventive services

Diabetes screening: Every 3 years from age 30
High risk individuals annually from age 18

45 )l Oleusdl 30 g (10 Wlgiuw 3 S5 15,Sudl pamd
le 18 v (w0 Bgiw ddle §y5las) oy pnall (ol
Essential vaccinations and inoculations for newborns and children as
Vaccines and immunizations stipulated by Federal MOH
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Deductible per each and every claim (1 free follow up within 7 days
relating to same illness and same provider) for Consultant's, Physician's,
Surgeon's and Anesthetist's Fees
sy yall iy (313 AU 7 IO Bty duiloma dxlie) delllae JSU pil) s
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20% copay subject to a maximum of AED 50 per claim
ddlae JSU @250 50 0)ud (5adY dapls %20 duudy 2 lice Sl

Conditions covered for medical emergencies
dudall glghall OV (§ gidads @5 Gl oYLl

Diagnostic and treatment services for dental and gum treatments
g OLad) 2N 2Dy sl lods

Hearing and vision aids, and vision correction by surgeries and laser
2l byl Oldeadl @iyl e D5 grammals ¢ D51 9 powdl e

Covered in full with 20% Co Pay
%20 s £ e Sldww JoIL ddaatdl Cud

Where any maternity condition develops life threatening (either to the

mother or to the new born)medically necessary expenses will be

covered

ies ¢ (sl 35090l of 03U Laf) Blsel) Boga dngel Wl (5T gud oot (&l YN 3
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Covered up to AED 150,000 PPPY
Ugiw (aseds JSU 023 150000 JI o dplaicd! @3

Additional Benefits

43| Wigd

Passive war risk
Wyl jlas dus el

Covered See note 1
1 8530 4, baatdl e

Repatriation Benefit on Death By Any Cause (For members up to the
age of 65 years)
(L 65 (e 3> e ) G $L BB e oyl J) Baled! Bl

AED 5,000 based on actuals
dudadl pulasl (e @25 5000

Adult Pneumococcal Conjugate Vaccine
oWl el D98l )8l 718

Covered as per DHA Adult Pneumococcal Conjugate Vaccine guidelines
Al 71 65 oy il OB g3yl alysSall ) ciloliyY oy ddasal] o

Hepatitis C Virus screening and treatment
ey (oo QLgll A Q! ug b pad

Covered as per guidelines laid out by DHA in the Hepatitis C support
program
bl a1 Glgall e zalipy @ @b Al dud Lgtausg ) lalipW Bdg axass eiy
(S

Cancer screening and treatment
Le=Meg Olo udl yamd

Covered as per guidelines laid out by DHA in the Cancer support program
Ol 95 e GAL\)J A Qb vl B iasy (@) ol Caws ddasidl Cuad

Second Medical opinion - is a rider aiming at assisting the insured
member with a second medical opinion in order to determine or
reconfirm the diagnosis and decide on the appropriate treatment
protocols for a medical condition

Covered Seenote 1
1 dasMo 50 G a2t e

Version: NLG/2021/01

Contact us: Office Number-803, The Opus by Omniyat, Al A"amal Street, Business Bay, Dubai, United Arab Emirates
Phone Number/WhatsApp No: +971 43961331 Fax: +971 43970220 Email: servicesdubai@nlicgulf.com Visit us: www.nlg.ae



tel:+97143961331
mailto:servicesdubai@nlicgulf.com
http://www.nlg.ae/

NLG Eazy

Health

o0 O (b Sl dide (pegall gianll Buslun ] Gug @luis 58 - SWI ghall ST,
Ao daliall ZMall Y 5S539, Ol H1y8 Ssily (auseadl ST Bale) of wpdmss J=

Global Emergency Assistance
Ikl &Y (§ dxallall Buis Lol

Covered via Mapfre (This benefit is only on direct billing basis. The claims
under the scope of this program must not be submitted to NLGIC for
reimbursement purposes, Kindly refer policy schedule for benefits.)
o Vg .8 akadl 839801 pelud de Jadd 9SS Bnell 0dn) Mapfre s dudasd cud
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Matern
e 3»3’1

ity Benefit
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Inpatient & Outpatient coverage includes:

1. Pre & post-natal treatments

2. Normal delivery

3. Medically necessary Caesarean section

4. Maternity related complications

5. Medically necessary legal terminations

Inpatient Maternity Treatments are subject to prior approval
Maternity Waiting Period:

** 9 months waiting period for non-working married females
without continuity of coverage who are confirmed pregnant
after time of enroliment.

Nil waiting period for employees & non-working married
females with continuity of coverage.
Ongoing Pregnancy covered only if declared and accepted at
the time of taking the cover
b b Al Bolally Ldiuadl J315 (92 pal) dnipald] dudniidl Joid
Wdas Log 83V g1 b Lo 856 3 lode .1
apedall 535912
Lo dyg 1m0 dopasd dudes 3
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1. Normal Delivery expenses are covered up to a sublimit of AED 10,000 / -
after applicable waiting period

2. Medically necessary Caesarean section and complication expenses are
covered up to a sublimit of AED 15,000 /- after applicable waiting period
3. Any condition develops which becomes an emergency, the medically
necessary expenses will be covered up to the AED 150,000/-

4. 10% copayment applicable on all Maternity treatments, including out-
patient Maternity consultation (no Deductible applies)

5. The following screening tests are covered as per DHA antenatal care
protocol:

¢ FBC and Platelets

¢ Blood group, Rhesus status and antibodies

¢ VDRL

® MSU & urinalysis

* Rubella serology

* HIV

* Hep C offered to high risk patients

o GTT if high risk

® FBS, random sugar or HbAlc

e Visits shall include reviews, checks and tests in accordance with DHA
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NATIONAL LIFE &

Antenatal Care Protocols
® 3 ante-natal ultrasound scans
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New born cover
suadl adlgel) diaelidl ddnsi!

Cover for 30 days from birth under Mother’s Annual Limit seenote 1
BCG, Hepatitis B and neo-natal screening tests (Phenylketonuria (PKU),
Congenital Hypothyroidism, sickle cell screening, congenital adrenal
hyperplasia)
LSl 31 oY) (gl doedl o 3Vl F) (yo Logy 301 uas Bk Audals A
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Claims Settlement for Elective & Emergency Medical Treatment
$lally GVl glall zMall Oldladl dgud

Elective Treatments (Inside UAE and Outside UAE, as per the

geographical coverage)
(&dlyaml Adassl] o ¢ ShleY! g hlaYl J5-1s) Lylasl ladlall

Inside network - Covered, even for outside UAE as per network.
Outside network - Covered (Reimbursement on Reasonable & Customary
charges of applicable network in UAE with 20% Coinsurance) (on top of
applied deductible inside the network)
A d) > Baxiall Ayl OhlaYl Ags gl 5 caasll o3 — Ao dSuds
@ W Usanoll ASuad) 835gxally Dghinll pganyl wyoas) debasil o5 — dpamls- Ao
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Emergency Treatments (Inside UAE and Outside UAE, as per the
geographical coverage)
(Ardlyidl dudasidl G ¢ hLY! C)L&g Ohlel J1s) t5)lskall calzMall

Inside network - Covered, even for outside UAE as per network.
Outside network: Covered (Reimbursement on Reasonable & Customary
charges of applicable network in UAE with 20% Coinsurance) (on top of
applied deductible inside the network)
i) o Bl doyall ohleYl dgs G)B &> ¢ dadassll - EWESK) w
Onelidl 09y dliuw) Adasill @3 - (Buowiadl dyall ol Ags Jo-io) s Ak
(il
U ginall pganydl dpaad) dndaril] @5 - Aoyl Al - (Busmiall doyall ShleY) Ags 7))
B9De) (7 20 iy Hides ol go Boeitod] doyall hLeY! (§ didaoll dSil) 835¢nally
(3l 313 gahaal uasdl e

Other Conditions
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Premium payment warranty
W Oloys aud

100% in advance
ledio %100

Pre-authorization requirements

Graadl (gl olddatie

As per annexure
39yl G

Exclusions
Olebiiw!

As attached (Standard Exclusion of DHA Applicable)
(DHA o0 oolal! sl gabain) (3950l o

Cancellation
]|

Nil Refund
A3 Al dz gy

Claims submission period (Reimbursement)
(33 mel) fdlall) oldUasll o 875

Within 60 days of availing the treatment
C}&,Jl oo B3l (o Logy 60 Hguas 3

Notes
Slas>He

1. Coverage is subject to annual maximum limit and policy terms and conditions.

A1)l 9ol (Sgid) (9aBYl doel) dield] Adnasdl puass . .1

2. For non-emergency inpatient treatments, at the discretion of the insurer and subject to pre-authorization.

+ Grunn ua:)}a.i.] &4'45:53 O}Ai‘i}\ 5\5_,&_)._».,\.&2] L%.éj ¢ ml.ﬂl @o_)A.U M)Uﬂ“ﬁ.& QBM .2

3. Treatment for emergency conditions shall not require pre-authorization, but such cases are to be notified to the company within 48 hours of the

emergency treatment.
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4. Terms and conditions are as per policy wording.

dwludl delual ladg P by iy ‘:K;)” 4

5. This benefit schedule is not applicable for members (visa holders) based in the emirate of Abu Dhabi and Al Ain.

ol 9 ool Byla] (3 cpesall (CIAdT! ol elael e Lia Uliedl Jgdr G Y .5

6. National Life & General Insurance Company or its TPA reserves the right to include/exclude/upgrade banding/degrade banding of any clinic at any

time from the designated provider network list.

Qa3 (e B9 61§ Bole T (3 BUail Hau5 / BUaYl &85 / sladiesl / pesal 3 3l I Cylall Jgtune UM e 9l dolally 8Ll e orelil] dulogll dS a1 badins .6

S

7. Direct billing shall be provided only at the listed hospital network and the reimbursement at non designated clinics / hospitals shall be restricted to

reasonable and customary charges of applicable network.

Szl Lol Wginall pgenydl e Tginte uasasall pe Oldidunlly Slabadl § augaill 0550 OF oy ¢ dampall Glibdiiunadl Al (3 ) 8, 5lall 6l g2ll @5 013 ¥ .7
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8. VAT (Value Added Tax) computed on Gross Premium at the rate stipulated as per the applicable VAT laws and regulations applicable at the time of

inception of the policy shall be fully borne by the Insured. The VAT amount as per the tax invoice issued becomes payable and shall be collected in

full immediately, irrespective of the agreed payment terms for the underlying premium.
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9. Quoted terms are subject to National Life and General Insurance Company SAOG being informed of any major chronic and pre-existing condition
or major illness or any condition diagnosed to develop into major condition at inception of the policy and at addition of a member subsequent to
inception of the policy. Failure to disclose such material facts may result in claim denial or render the contract null and void ab-initio.
e sy V> J) yglart) gaansnad o V> T 1 as (250 o ieums 8392909 draje Al Sb &8¢0 plally Bladd! (e cpalil Ao gl! 3541 MY 8)5Shall oy ) s .9
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Excluded (Non Basic) healthcare services:

Healthcare services:

1. Healthcare Services which are not medically necessary

2. All expenses relating to dental treatment, dental prostheses, and orthodontic treatments.

3. Home nursing; private nursing care; care for the sake of travelling.

4. Custodial care including

a) Non-medical treatment services;

b) Health-related services which do not seek to improve or which do not result in a change in the medical

Condition of the patient.

5. Services which do not require continuous administration by specialized medical personnel.

6. Personal comfort and convenience items (television, barber or beauty service, guest service and similar incidental services and
supplies).

7. All cosmetic healthcare services and services associated with replacement of an existing breast implant. Cosmetic operations
which are related to an Injury, sickness or congenital anomaly when the primary purpose is to improve physiological functioning
of the involved part of the body and breast reconstruction following a mastectomy for cancer are covered.

8. Surgical and non-surgical treatment for obesity (including morbid obesity), and any other weight control programs, services,
or supplies.

9. Medical services utilized for the sake of research, medically non-approved experiments and

Investigations and pharmacological weight reduction regimens.

10. Healthcare Services that are not performed by Authorized Healthcare Service Providers.

11. Healthcare services and associated expenses for the treatment of alopecia, baldness, hair falling, dandruff or wigs.

12. Health services and supplies for smoking cessation programs and the treatment of nicotine addiction.

13. Any investigations, tests or procedures carried out with the intention of ruling out any fetal anomaly.

14. Treatment and services for contraception

15. Treatment and services for sex transformation, sterilization or intended to correct a state of sterility or infertility or sexual
dysfunction. Sterilization is allowed only if medically indicated and if allowed under the Law.

16. External prosthetic devices and medical equipment.

17. Treatments and services arising as a result of hazardous activities, including but not limited to, any form of aerial flight, any
kind of power-vehicle race, water sports, horse riding activities, mountaineering activities, violent sports such as judo, boxing,
and wrestling, bungee jumping and any professional sports activities.

18. Growth hormone therapy.

19. Costs associated with hearing tests, vision corrections, prosthetic devices or hearing and vision aids.

20. Mental Health diseases, both out-patient and in-patient treatments, unless it is an emergency condition.

21. Patient treatment supplies (including for example: elastic stockings, ace bandages, gauze, syringes, diabetic test strips, and
like products; non-prescription drugs and treatments,) excluding supplies required as a result of Healthcare Services rendered
during a Medical Emergency.

22. Allergy testing and desensitization (except testing for allergy towards medications and supplies used in treatment); any
physical, psychiatric or psychological examinations or investigations during these examinations.

23. Services rendered by any medical provider who is a relative of the patient for example the Insured person himself or first
degree relatives.

24. Enteral feedings (via a tube) and other nutritional and electrolyte supplements, unless medically necessary during in-patient
treatment.

25. Healthcare services for adjustment of spinal subluxation.

26. Healthcare services and treatments by acupuncture; acupressure, hypnotism, massage therapy, aromatherapy, ozone
therapy, homeopathic treatments, and all forms of treatment by alternative

Medicine.

27. All healthcare services & treatments for in-vitro fertilization (IVF), embryo transfer; ovum and sperms transfer.

28. Elective diagnostic services and medical treatment for correction of vision

29. Nasal septum deviation and nasal concha resection.

30. All chronic conditions requiring hemodialysis or peritoneal dialysis, and related investigations, treatments or procedures.
31. Healthcare services, investigations and treatments related to viral hepatitis and associated complications, except for the
treatment and services related to Hepatitis A.

32. Birth defects, congenital diseases and deformities.
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33. Healthcare services for senile dementia and Alzheimer’s disease.
34. Air or terrestrial medical evacuation and unauthorized transportation services.
35. Inpatient treatment received without prior approval from the insurance company including cases of medical emergency which
were not notified within 24 hours from the date of admission.
36. Any inpatient treatment, investigations or other procedures, which can be carried out on outpatient basis without
jeopardizing the Insured Person’s health.
37. Any investigations or health services conducted for non-medical purposes such as investigations related to employment,
travel, licensing or insurance purposes.
38. All supplies which are not considered as medical treatments including but not limited to: mouthwash, toothpaste, lozenges,
antiseptics, milk formulas, food supplements, skin care products, shampoos and multivitamins (unless prescribed as replacement
therapy for known vitamin deficiency conditions); and all equipment not primarily intended to improve a medical condition or
injury, including but not limited to: air conditioners or air purifying systems, arch supports, exercise equipment and sanitary
supplies.
39. More than one consultation or follow up with a medical specialist in a single day unless referred by the treating physician.
40. Health services and associated expenses for organ and tissue transplants, irrespective of whether the Insured Person is a
donor or a recipient. This exclusion also applies to follow-up treatments and
Complications.
41. Any expenses related to immunomodulators and immunotherapy.
42. Any expenses related to the treatment of sleep related disorders.
43, Services and educational programs for handicaps.
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Healthcare services outside the scope of health insurance: (In Emergency cases as defined by PD 02-2017, the following must
be covered until stabilization at minimum)

1. Injuries or illnesses suffered by the Insured Person as a result of military operations of whatever type.

2. Injuries or illnesses suffered by the Insured Person as a result of wars or acts of terror of whatever type.

3. Healthcare services for injuries and accidents arising from nuclear or chemical contamination.

4. Injuries resulting from natural disasters, including but not limited to: earthquakes, tornados and any other type of natural
disaster.

5. Injuries resulting from criminal acts or resisting authority by the Insured Person.

6. Injuries resulting from a road traffic accident.

7. Healthcare services for work related illnesses and injuries as per Federal Law No. 8 of 1980 concerning

The Regulation of Work Relations, its amendments, and applicable laws in this respect.

8. All cases resulting from the use of alcoholic drinks, controlled substances and drugs and hallucinating substances. Any
investigation or treatment not prescribed by a doctor.

9. Injuries resulting from attempted suicide or self-inflicted injuries.
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10. Diagnosis and treatment services for complications of exempted illnesses.
11. All healthcare services for internationally and/or locally recognized epidemics.
12. Healthcare services for patients suffering from (and related to the diagnosis and treatment of) HIV — AIDS and its
complications and all types of hepatitis except Hepatitis A.
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